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Experiencing Homelessness 
The Third Report Card on Homelessness in Greater Moncton, 2010 

 

       The Current Situation** 
Homelessness Indicators 2009 2008 

Population of Greater Moncton (CMA-2006 census) 126,424 126,424 

Number of individuals who stayed in a shelter bed 737* 756* 

Number of times shelter beds were used 4,550* 4,752* 

Average length of stay in emergency shelters (days) 6.17* 6.29* 

Number of emergency shelter beds in Greater 
Moncton: 

  

     For men 24* 26* 

     For women (domestic violence) 17 17 

     For women (not domestic violence) 6* 4* 

     Number of mats (men and women) 20 20 

Number of beds for drug/alcohol detox: 20 20 

     For men 14 14 

     For women 6 6 

Number of food banks 7 7 

Number of soup kitchens  (3 supplemental) 6 6 

Number of individuals assisted HungerCount  4,583 5,901 

Housing Indicators   

Number of provincially-subsidized social housing 
units 

1,390 1,347 

     Of these, # of units owned by the province 650 649 

 Of these, # provincially-subsidized in private 
dwelling 

740 698 

Number on the provincially-subsidized waiting list 640 749 

New units in Affordable Rental Housing Program  33 32 

Number of transitional housing units 175 164 

Number of long-term supportive housing units 89 89 

Number of affordable housing units 999 999 

Rental vacancy rate (April) 3.8% 5.5% 

Average rent for a 2-bedroom apartment $675 $656 

Income Indicators   

Social assistance for a single person $294 $294 

#  individuals on social assistance in Greater 
Moncton (includes those on disability assistance) 

4,355 4,170 

Minimum wage in NB (Sept 2009; March 2008) $8.25 
 

$7.75 
 

This 3
rd

 Report Card on  
Homelessness in Greater  
Moncton (using 2009  
statistics) is part of our on-going 
attempt to measure whether we are 
making progress on homelessness in 
the tri-community area. It provides 
indicators, such as the number of 
people staying in shelters and eating at 
soup kitchens.  
 
We are asked often, “How many 
people are homeless in Greater 
Moncton?” We know that, in 2009, 737 
people stayed at the House of 
Nazareth shelter. On any given night, 
there are roughly 20 people sleeping 
on mats in the Harvest House 
Outreach Centre (men and women in 
the same room). The Mental Health 
Commission of Canada project (which 
we’re privileged to have in our 
community) expects to accept 200 
people who are chronically homeless 
or “precariously housed” and who 
struggle with mental health issues into 
their program, and 100 of them will be 
placed in apartments, and provided 
with a support team.  
 
But those figures do not tell the whole 
story. We know that there are many 
“hidden homeless,” people who live in 
poverty, abuse or ill health, who move 
frequently from one apartment or one 
rooming house to another, who “couch 
surf,” although we cannot provide 
numbers. And yes, there are people 
who sleep outside, even during these 
winter months. 

*House of Nazareth. Mats at Harvest House not included. 

** Sources available inside document.            737* people were homeless and 
stayed in a shelter at some point in 2009. 

 

The Greater Moncton Homelessness Steering Committee is an inter-agency 
committee representing 18 agencies in Greater Moncton that work with the 
homeless population and those at risk of becoming homeless.  Established 
in 2000, the GMHSC provides leadership and coordinates communication 
among stakeholders and  service  providers  to  ensure  the  implementation 

of the Greater Moncton Community Plan on Homelessness. It also works to create public awareness about issues 
surrounding homelessness, poverty and housing. The 2nd Report Card on Homelessness in Greater Moncton was 
published in 2009, using 2008 data. It is available at  www.monctonhomelessness.org. 
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What is Homelessness? 
• Living on the street. 
• Staying overnight in emergency shelters. 
• Staying in places not meant for human habitation. 
• Moving continuously among temporary housing 
arrangements provided by friends family or strangers 
(“couch surfing”). 
 

Who is “at risk of homelessness”? 
Families and individuals can lose their housing for any 
number of reasons: fleeing abuse, losing a job or having 
an income too low to stay in suitable housing. Some 
people are at risk because of mental health issues, drug 
or gambling addictions, or they lack life skills or ability to 
live on their own. 
 

Why does Homelessness exist in 
Greater Moncton? 
Homelessness can occur for any number of reasons. 
The lack of adequate job opportunities and the lack of 
affordable housing make it difficult for people with lower 
paying jobs or unstable employment to get and keep 
stable and suitable housing.  People with low incomes 
have no cushion when an unexpected expense arises.  
Families or individuals may be at risk of homelessness 
when they: 
• Have incomes too low to access and retain suitable 

and appropriate housing; 
• Become unemployed; 
• Experience abuse, violence or domestic conflicts; 
• Suffer from physical or mental health conditions; 
• Face challenges with alcohol, drug or gambling 

addictions, have a physical or developmental 
disability or Fetal Alcohol Spectrum Disorder; 

• Being released from an institution (prison, hospital) 
without an address; 

• Face difficulties with or discrimination by landlords. 
Tannery Court II Co-operative now open 

 
This new apartment building on Myles Street (between Jones and High Streets) in 
Moncton was constructed during 2009, and opened on February 1st, 2010. It has 50 
units for non-elderly singles who pay 30% of their income as rent. 

Outreach an “essential” tool 
An essential tool for ending homelessness is an 
outreach program designed to reduce barriers and 
connect homeless people or those at risk with 
appropriate housing and services. The YMCA’s 
ReConnect Program offers a drop-in four days a 
week for people who are homeless or at risk, and 
connects them with housing and programs to help. 
In 2009, ReConnect had 3,241 drop-ins (including 
repeats), of whom: 
   • 1,856 were adult males; 
   • 1,241 were adult females; 
   • 68 were youth males; and 
   • 76 were youth females.   

ReConnect received 384 new clients in 2009 (222 
men, 162 women). Of these, 83 lived in shelters; 
94 were homeless; and 36 lived in transitional 
housing. Many of the remainder lived in rooming 
houses. 

Salvus Clinic serves homeless 

 

Salvus Clinic provides primary health care for 
homeless individuals and those at risk, in a caring, 
non-judgmental and supportive environment, 
where patients are empowered to be able to help 
themselves. Salvus clinic cares for approximately 
850-900 patients. Some 30% are either homeless 
or living with extreme poverty. Between 15 and 30 
patients are seen every day. This number 
increased in 2009 with the addition of drop-in 
hours three days a week.  www.salvusclinic.com 

Mental health & homelessness 
Moncton was chosen as one of five sites in 
Canada for a research project on chronic 
homelessness and mental health. Between now 
and March 2013, 200 people who have been 
chronically homeless or “precariously housed” and 
who struggle with mental health issues will be 
accepted into the program, and 100 will be placed 
in an apartment, and provided with a support 
team. As of the end of 2009, 31 people had been 
accepted into the project, of whom approximately 
16 had been given their own apartment. The 
project is based on a “housing first” approach. 
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Emergency shelters in Greater Moncton 
Greater Moncton’s “inventory” of emergency shelters remained the same in 2009. It includes: 

 House of Nazareth 
 

Harvest 
House 

     2009 2008 2009 

Total number of clients 737* 756 234** 
Total number of nights stayed 4,550 4,752 4,759 
Average number of nights 
stayed per client 

6.17 6.29 23.8 

Average number of beds 
occupied per night 

12.47 13.02 n/a 

Total meals served (including 
bagged lunches) 

22,840 26,524 n/a 

• House of Nazareth, 30 beds (24 men, 
six women) 

• Harvest House, 30 mats (men and 
women sleep on floor in Outreach 
Centre) 

• Crossroads for Women Inc., 17 beds                                                                       
(domestic violence, for women and 
children) 

• Addictions Services, 20 detox beds (14 
men; six women) 

Clients “Boutique Encore” 16,742 14,895 n/a 

• Crisis Intervention Centre, five beds for * representing 440 different individuals; ** 200 different individuals 

      emergency (mental health)    Source: House of Nazareth Annual Reports; HIFIS Report Harvest House 

 

 
 
 
 
 
 
 

Moving people along the housing continuum 
Transitional housing 

Crossroads for Women Second Stage Housing – 6 units 

Moncton Youth Residences Inc. – 8 Transition beds (4 female, 4 
male)  
MacDonald Independent Living Centre – 34 units (physical 
disabilities) 
Moncton Community Residences Inc. – serves 127 people in various 
living arrangements (intellectual/developmental challenges) 
Long-term supportive housing 
Alternative Residences Inc. (mental health clients) – 3 group homes 
(23 beds); 1 Transition home (8 beds); 16 one-bedroom apartments; 
5 bungalows/duplexes (30 beds) 
Future Horizons Housing Inc. – 12 units (Headstart Inc. clients) 
Social housing (in addition to NB Housing) 

St. James Court – 13 units for single parent families earning less 
than $31,000 per year 
Other   

Halfway houses for those exiting correctional services:  
     • Cannell House, 20 beds for men  
     • Greenfield House, 16 beds for men, five for women   

One way to look at the homelessness issue 
is to view housing on a continuum, where 
the ultimate goal for many is home 
ownership (as shown in the graphic below). 
 
There are housing needs that span the 
housing continuum. A community’s strength 
is its ability to respond to those needs, to 
help individuals and families move along the 
continuum. Some changes in Greater 
Moncton in 2009: 
• Moncton Youth Residence Inc. added two 

beds to its Transitional Housing program; 
• Tannery Court Co-operative II was 

constructed, creating 50 subsidized units 
for non-elderly singles; it opened in 2010. 

• Greater Moncton has a desperate 
shortage of transitional, supportive 
housing for women. 

Home ownership 

Absolute  
homelessness 

 
 
 

 

Shelters 
 

 
 
 

Transitional,
subsidized 
housing 

 
Rental housing 
i.e., rooming 
houses, 
apartments 

 
 
 

 

In an urban area with a population of 

126,000, such as Greater Moncton, 

there are six emergency beds for 

women (not domestic violence). 

The Food Dépot Alimentaire 

distributed 190,004 pounds of food 

monthly to 21 food banks, soup 

kitchens and other organizations in 

Westmorland, Albert and Kent 

counties in 2009, up from 158,723 

pounds monthly in 2008. 
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In Greater Moncton 

Being poor increases your chances of being homeless 
 

More people in Greater Moncton were on social 
assistance in 2009. Some 4,355 people in Greater 
Moncton were living on provincial Social Assistance 
at the end of December 2009, up from 4,170 a year 
earlier. Of these: 

! 120 (3%) received $294 per month; 
! 3,295 (76%) received $537 per month; 
! 935 (21%) received $618 per month; 
! 53.4% were women; 
! 46.6% were men. 

 
Source: Planning, Research and Evaluation, Department of 
Social Development  

Quick facts 

The provincial government has set a timeline to 
get New Brunswick’s minimum wage to $10 by 

September 2011. The rate as of September 1, 

2009 was $8.25, the lowest of all Atlantic 

provinces. Here’s the schedule: 

• Sept. 1, 2009: $8.25 

• April 1, 2010: $8.50 

• Sept. 1, 2010: $9.00 

• April 1, 2011: $9.50 

• Sept. 1, 2011: $10.00 

A person working a 40-hour week for minimum wage, at the September 1, 2009 rate of $8.25 
per hour, would gross roughly $1,320 per month. Affordable housing should cost this person no 
more than $408 per month (30% of income).  It’s hard to find decent housing at that rate! 

Throughout 2009, New Brunswickers participated in the provincial government’s Poverty 
Reduction Initiative, which involved Dialogue Sessions, Roundtable Sessions and a Final Forum 
in Saint John. The province’s poverty reduction strategy – Overcoming Poverty Together: The 
New Brunswick Economic and Social Inclusion Plan – outlines a number of changes that will be 
made. Several, such as elimination of the Interim Assistance Program ($294 per month for 
single employable people), took effect January 1st, 2010. We look forward to seeing further 
changes as the year progresses. 

Rental vacancy rate October 2009 was 3.8% 

 
Average Monthly Rents  

in Greater Moncton 

Unit size Oct 2009 Oct 2008 Oct 2007 

Bachelor $443 $427 $413 
1 Bedroom $573 $547 $532 
2 Bedrooms $675 $656 $643 
3+ Bedrooms $755 $725 $706 

Source:  CMHC Rental Market Reports, Fall 2007, 2008, 2009 
https://www03.cmhc-schl.gc.ca/b2c/b2c/init.do?language=en&z_category=0/0000000059 

What can YOU do to help? 
1. Educate yourself and others about the problem of homelessness. 
2. Volunteer your time to work directly with people experiencing homelessness. 
3. Advocate on behalf of people who are homeless. 
4. Contribute to and help organizations that work to end homelessness. 
5. Become aware of the language you use and refrain from using words that refer to people 

experiencing homelessness in derogatory ways. 
6. Be aware of and help change attitudes about homelessness among your friends, family and people 

within the community to help reduce NIMBY (“not in my backyard”) reactions. 

This Third Report Card on Homelessness in Greater Moncton is an opportunity to inform the community about the 
issue of homelessness and how it is being addressed in our community. The Greater Moncton Homelessness 
Steering Committee and its 18 agency members are working hard to end and prevent homelessness in Greater 
Moncton. www.monctonhomelessness.org 

The provincial Department of Social 

Development is a major provider of 

social housing. At the end of 2009, it 

owned 650 units of Public Housing, 

and also provided rent supplements for 

another 740 units in private buildings. 

These figures increased in 2009. At the 

end of December, 640 people were on 

the waiting list to access these units. To 

get on the waiting list, call 

 1-866-426-5191 
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Experiencing Homelessness 
The Second Report Card on Homelessness in New Brunswick, 2010 

 

                        The Current Situation  
Homelessness Indicators NB 

2009 

NB  

2008 

Population of New Brunswick (2006 census) 729,997 729,997 

Number of individuals who stayed in a shelter bed 2,048* 2,374* 

Number of emergency shelter beds in NB:   

     For men 90* 145* 

     For women (domestic violence) 70* 70* 

     For women (not domestic violence) 45* 61* 

     Number of mats/overflow beds (men and women) 25* 35* 

Number of beds for drug/alcohol detoxification: 30* 49* 

     For men 20* 33* 

     For women 10* 16* 

Number of food banks 38 52 

Number of soup kitchens  (3 supplemental) 10* 10* 

Number of individuals assisted HungerCount   17,889 15,638 

Housing Indicators   

Number of provincially-subsidized social housing 
units 

 8,171 7,167 

     Of these, # of units owned by the province  4,989 4,213 

     Of these, # provincially-subsidized in private 
dwelling 

 3,182 2,954 

Number on the provincially-subsidized waiting list  4,338 4,079 

New units in Affordable Rental Housing Program  322 1,594 

Number of transitional housing units 240* 159 

Number of Second Stage Housing Units 123* 32 

Rental vacancy rate   3.95% 5.2% 

Average rent for a 2-bedroom apartment  $640 $635 

Income Indicators   

Social assistance for a single person $294 $294 

#  individuals on social assistance in NB 38, 476 38,686 

Minimum wage in NB  (Sept. 2009; March 2008) $8.25 
  

$7.75 
  

For people who are homeless or at risk 
of homelessness in New Brunswick, 
the 2009 event that perhaps holds the 
most promise is the province’s Poverty 
Reduction Initiative. Poverty is a major 
contributor to homelessness, and New 
Brunswickers had a chance to voice 
their views about how it should be 
reduced or eliminated. The strategy – 
Overcoming Poverty Together: The NB 
Economic and Social Inclusion Plan – 
was released following the Final Forum 
in Saint John in November. 
 
Some proposed changes, such as 
elimination of the $294 per month 
social assistance rate for single 
employable people, became effective 
January 1

st
, 2010. Others will be 

implemented over the next few years. 
The groups that put together this 2

nd
 

Provincial Report Card (see below) will 
actively monitor these changes to 
ensure that the impacts on the 
province’s most vulnerable citizens are 
positive and as intended. 
 
In this edition, we address some of the 
key issues: the need to give rooming 
house tenants some legal protection; 
the need for government assistance for 
emergency shelters, which by and 
large depend on donations for survival; 
and youth homelessness, a growing 
problem in New Brunswick. We 
welcome your feedback!  

 

* In NB, there are four designated communities under the 

Homelessness Partnering Strategy: Saint John, Moncton, Fredericton 

and Bathurst. All data marked “*” is the total for these communities; 

data for the remainder of the province is unavailable. 

2,048 people were homeless and  
stayed in a shelter at some point 

in 2009.* 

 

This is the Second Report Card on Homelessness in New Brunswick. Using 2009 data, it presents a profile of 

homelessness in the province and, in particular, in the four designated communities under the Homelessness 

Partnering Strategy (Bathurst, Fredericton, Moncton, Saint John).  The Community Homelessness Network Inc. 

(Bathurst), the Fredericton Community Action Group on Homelessness, the Greater Moncton Homelessness Steering 

Committee and the Greater Saint John Homelessness Steering Committee have come together to create this 

publication. These organizations represent and work with agencies throughout the province that work with homeless 

people and those at risk of becoming homeless. 

2 
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Focus on rooming houses 

Big changes coming for roomers & boarders in NB 
New Brunswick is currently the only province in Canada that offers no protection under the law 
to people living in rooming and boarding houses. Such tenants are specifically excluded from 
the Residential Tenancies Act. This legislation was amended in 2006 to include roomers and 
boarders but was never proclaimed. Soon, this will change. Service NB Minister Victor 
Boudreau told CBC Information Morning in Moncton that he is committed to seeing Bill 35 
passed in the spring session of the legislative assembly. 
 
What does it mean when roomers and boarders have no 
legal rights? In 2009, the Greater Moncton 
Homelessness Steering Committee held a workshop that 
brought together rooming house tenants and landlords. 
Tenants told stories about: 
• Being evicted several days after paying their monthly 

rent, and having no place to go and no money for the 
rest of the month; 

• Being threatened with eviction because they 
complained of a safety or health hazard (e.g., bed 
bugs); 

• Having to share kitchens and bathrooms that are 
unsanitary, where appliances are often faulty, if they 
work at all, and food is often stolen. 

 
The Greater Moncton Homelessness Steering 
Committee organized a workshop in 2009 where 
rooming house landlords and tenants had a chance to 
share their issues and concerns. 

 
No one knows how many rooming houses there are in NB. In Fredericton, for example, there 
are an estimated 165 units, mainly in the south-side area of the city. People who live in rooming 
houses do so, for the most part, because they cannot afford an apartment. They are the most 
vulnerable among us. If they are living on social assistance, they most likely receive $537 per 
month. A rooming house in most NB cities will cost them between $300 and $400 per room, 
depending on location, leaving little money for food and other essentials. This new legislation 
will give them some measure of protection under the law. 
 
But it will undoubtedly be an educational 
process. It will take time for both landlords and 
tenants to understand their rights and their 
responsibilities, and to be able to act on them. 
This will require a concerted effort by the 
Rentalsman’s Office (www.snb.ca/irent/) as 
well as non-profits whose clients live in 
rooming houses.  
 
 
  

 
 

 
 
 
 
 
 
 
 
 
 

 

“I think it’s important that people 

have a recourse ...you need to have 

that process in place where 

people’s interests are protected.”    
-Service NB Minister Victor Boudreau, 

on CBC Information Morning, 

December 2009 

 

Saint John is the 

only city in NB 

that actively 

enforces the 

Municipalities 

Act, which allows 

municipalities to 

fine property 

owners for 

derelict 

properties. Such 

properties are 

often rooming 

houses.  
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Focus on youth homelessness 

N.B. needs enhanced services for homeless youth

Last November, community leaders in Saint 
John hosted a forum entitled, “Pathways to 
Education and Employment for At-Risk 
Youth.” Nearly 100 people from various 
sectors gathered to discuss ways to 
improve the lives of youth, in the short- and 
long-term. At the end of the day, the group 
assembled a list of 10 priorities, from 
enhanced education and skills training, to 
mentoring programs and community 
engagement initiatives. The top priority, 
though, was opening a transition house 
with support services for homeless youth. 
 
There is a range of youth services in Saint 
John, some targeting the homeless. The 
Resource Centre for youth has day facilities 
that include a kitchen, laundry facilities and 
a shower. There is no emergency shelter, 
however, or transition housing.  
 
Yet, there are homeless youth who need 
comprehensive housing and support 
services. In 2007, the Human Development 
Council conducted a count of homeless 
youth, and found 45 young people (23 
females and 22 males) without a home in 
Saint John. The study discovered homeless 
youth were getting by in various ways, 
including staying at adult shelters and 
“couch surfing,” a commonly used phrase 
that means temporarily staying with friends 
or relatives. Youth in the 16-18 age group 
are especially vulnerable because they are 
too old for child-protection services, yet too 
young to access support services for adults. 
 
Currently, Saint John has one housing 
program for homeless youth called ONE 
L.I.F.E. (Living Independently For 
Education). Four area youth are placed in  
one-bedroom apartments and provided with 
educational and life-skills support services. 
However, there is waiting list of about 70. 
 
 
 
 

Services for homeless youth vary 
throughout the province. Moncton has a 
drop-in centre called Youth Quest Central  
that offers programming and facilities much 
like the TRC in Saint John. It also has a 
transitional housing program for eight youth 
(four males and four females) between the 

ages of 16-20. 
They stay for 
three months to a 
year and receive 
life-skills and job 
preparation 
training. There is 
also a four-month 
follow-up support 
program after 
they leave the 
transition house. 
 
In Fredericton, 
Chrysalis House 
is a transition 
home with eight 
beds for females 
between the 
ages of 16 -19; 
there is no facility 
for males.  
 
In the past, youth     
from the Chaleur   

region have had to 
go the transition 
home in Moncton 

or Miramichi Youth House. They can now 
be accommodated at the new Emergency 
Shelter in Bathurst, but there is still no 
supportive housing for youth. 
 
Miramichi Youth House is a six-bed facility 
for males and females, ages 16-19. Case 
Manager and Staff Supervisor Gail 
McKinley says young people come there 
from across the region for their housing and 
support program. We must accommodate 
them, she says. “We can’t let them sleep in 

the snow.”

Youth Quest Central provides day 
services for homeless youth in Greater 
Moncton. 

“We must accommodate them. We 
can’t let them sleep in the snow.” 
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Focus on funding for shelters 

It’s hard enough to run a business with an expected 
monetary return to keep your business growing, but imagine 
running a business that is not focused on money-making yet 
plays a valuable role in the community.  Homeless shelters, 
like many non-profit organizations face this challenge 
because their “profits” are social rather than revenue 
generating.   
 
In 2009, there were only five homeless emergency shelters 
operating for the whole province (see below) located in just 
three southern communities.  While no one wants 
homelessness addressed by building more shelters, 
emergency services must be available throughout the 
province in enough communities so that people do not have 
to leave family and friends behind – social networks can be 
important during hard times. 
 
Emergency homeless shelters in New Brunswick do not 
receive stable funding from any level of government.  The 
provincial government has provided limited funds on a year-
to-year basis, but there has been no formula in place to 
assure shelters that they will receive support in following 
years.  Municipal governments do not provide social service 
funding as that is the mandate of the provincial government.  
So, how DO the shelters in New Brunswick stay open? 
 
Each shelter operates independently, and each has varied 
funding sources such as donations, the provincial 
government, fundraising, donations and the United Way.  
Funding breakdowns from the House of Nazareth and the 
Fredericton Men’s Shelter are provided as examples. 

 

Funding Sources: 

Fredericton Homeless 
Shelters Inc.  

Provincial 
Funding 

 
$60,000 

Fund Raising $250,000 
Client Rent $40,000 

United Way $50,000 
TOTAL $400,000 

House of Nazareth Inc. 
 
Provincial 
Funding $60,000 

3 Municipalities $8,000 
Fundraisers  $71,701 
Donations $65,736 
Boutique 
Encore Sales $43,454 
Other $10,674 

TOTAL $259,565 

 
Looking Ahead: 
• Service in northern 

NB: Bathurst opens 
a family shelter in 
early 2010. 

 
• Province’s Poverty 

Reduction Plan 
indicates stable 
shelter funding to be 
established within 
five years. 

 

 
 

 

 
 

 

What’s the difference between a homeless emergency shelter and a transition house? 
Length of stay and services provided define the categories of shelter.  Homeless shelters are for 
single men and women (not families) with a variety of challenges.  Transition houses in New 
Brunswick serve women and children leaving domestic violence. 

 

Shelter Name City Beds Population 

Fredericton Men’s Shelter Fredericton 40 Men 
Grace House Fredericton 9 Women 
Salvation Army Booth Centre Saint John 76 Men 
House of Nazareth Moncton 30 Co-ed 
Harvest House Moncton 30 (mats) Co-ed 

NB Homeless Shelters Funded Inconsistently  
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Emergency Homeless Services: 

! Fredericton Men’s Shelter 

! Grace House for Women 

! Community Health Clinic 

! Fredericton Food Bank 

! Fredericton Community 

Kitchen 

 
Community highlights 

Bathurst opens new Emergency Shelter 
The big news in Bathurst in 2009 was that approval was given for the emergency shelter, and 
renovations began during the year. The Department of Social Development totally renovated the 
building at 753 Assaff Street. The shelter has  
eight beds (four for women, four for men),  
a kitchen, living and dining room, a small office  
and waiting area. Thanks to the Bathurst Youth  
Centre, the Community Homeless Network Inc.  
and federal and provincial partners, the shelter 
opened for services to the Chaleur Region in 
February of 2010. It is staffed by three full-time  
guardians and two on call, all of whom are fully  
trained. Bathurst had been without an  
emergency shelter to help homeless people  
aged 16 and up since 2006. 

 

Fredericton: Homeless services stay the same in 2009  
Services for people experiencing homelessness or who are at-risk of homelessness in the 
Fredericton area have remained basically unchanged over the past year.  Fredericton Homeless 
Shelters Inc. continues to operate two single-gender emergency facilities.  This is unique in the 
province, and is one way to protect the safety of women experiencing homelessness.     
 
Long term solutions: 
The Fredericton City Government chairs an Affordable Housing Committee that has worked to 
debunk myths, and to create municipal policies on affordable housing development, contributing 
to the increase of units in the City each year since 2007.  An example of a successful provincial 
non-profit housing program is the Skigin-Elnoog Housing Corporation of NB, whose office is 
based in Fredericton.  In 2008, its Off-Reserve Aboriginal Home Ownership Program (ORAH) 
won a “Best Practices in Affordable Housing” Award from the Canada Mortgage and Housing 
Corporation.  ORAH gave out 42 mortgages in the Greater Fredericton Area; 75 in total across 
the province. The average income of homeowners participating in the program is $39,485.  
 
Health and Homelessness: 
Located in the heart of downtown Fredericton,  
the Community Health Clinic (CHC) managed by 
the UNB Faculty of Nursing was initially opened  
to improve access to healthcare for the homeless 
and near homeless populations and for people  
with an addiction. The CHC offers a wide range  
of primary health care services from a single site.  
Looking forward, the CHC hopes to expand its  
office space, services and possibly create 
residential units also. 
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Community highlights 

Moncton mental health project making a difference 

• Greater Moncton was one of five sites in Canada chosen to participate in a research 
demonstration project on chronic homelessness and mental illness. Based on a “housing first” 
strategy, the objective is to place 100 participants in their own apartments, with a support team 
built around them. By the end of 2009, 31 people had been accepted into the program, of whom 
16 had been placed in an apartment. Another 25 people with mental health challenges in rural 
areas around Moncton will be helped to find and remain in housing. 
• 737 individuals used shelter beds at the House of Nazareth  
for a total of 4,550 nights. 
• 200 individuals slept on mats on the floor at the Harvest House  
Outreach Centre for a total of 4,759 nights. 
• 4,355 people in Greater Moncton were living on provincial  
Social Assistance at the end of 2009, up from 4,170 a year 
earlier. Some 640 people were on the waiting list for NB Housing.  
• Tannery Court Co-operative II was constructed throughout 2009.  
It opened in early 2010 with 50 subsidized units for non-elderly  
singles.  

   

Saint John hosts youth events 
• A new treatment clinic for people addicted to 
drugs such as heroin and Dilaudid opened in 
August. The uptown methadone clinic was 
launched to help deal with a waiting list of 180 
people at the Ridgewood Addictions Services 
Treatment Centre. 

• Outflow, an outreach organization for homeless 
people, opened a drop-in centre in the uptown 
area. It serves a hot meal each day from Monday 
to Friday, and organizes a Sunday supper at an 
uptown church. 

• Saint John hosted events that both engaged 
youth and addressed their concerns. On 
November 3, the Business Community Anti-
Poverty Initiative (BCAPI) hosted a community 
forum called, “Pathways to Education and 
Employment for At-Risk Youth.” The group 
identified transition housing for homeless youth as 
a top priority. On November 22-23, youth from 
area schools took part in a National Housing Day  

 
 
 
 

 

 
 
 
 
 
 

Event called HELP (Housing Education 
Learning Party). They learned about 
becoming more active in their communities 
through listening to guest speakers, and 
volunteering with organizations that work 
with homeless people. They also collected 
more than 4,000 cans of food for area food 
banks. 

For more information on the contents of this report, please contact: 
Community Homelessness Network Inc. (Bathurst) 

Pauline Armstrong at 506-545-0805 or 
parmstrong@nb.aibn.com 

The Fredericton Community Action Group on Homelessness 
Fiona Williams at 506-444-8199 or 

cmhafo@nb.aibn.com 

Greater Moncton Homelessness Steering Committee  
Sue Calhoun at 506-877-2343 or  

scalhoun@nbnet.nb.ca 

Greater Saint John Homelessness Steering Committee 
Mark Leger at 506-PHONE # or 

mark@sjhdc.ca 

 

 
Moncton Youth Residences Inc. re-
located its Youth Transition House to 
MacBeath Street in Moncton, and added 
two more units, for a total of eight beds 
(four male, four female). 

 
Youth at area high schools built sculptures out of tin 
cans as part of the Tin Cup Challenge. The 4,000 cans 
used to make the various sculptures were donated to 
area food banks. 

 


